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Empowerment
Siglo XXI

Valores sociales colectivos e individuales
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Valores democraticos colectivos e individuales
Siglo XIX

Valores liberales colectivos e individuales
Siglo XVIII

FONT: The future of eGovernment: an exploration of ICT -driven models of
eGovernment for the EU de la Comissio Europea publicat al 2007.
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De la societat de masses a la suma
doi ndi vidual i tat s

The New Marketplace

Popularity

Long Tail

Products

http://en.wikipedia.org/wiki/Long Tall
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Multicanals, multiplataformes, multiformat,
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EXPLORE PEOPI MY LIBRARY 'ROFILE
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Convergencia multimedia

http://www.youtube.com/watch?
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2.0, el poder dels usuaris

PERSON OF THE YEAR

You control the Information Age.
Welcome to your world.
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eGoverment Dbasat en @6A
Ciutadana gque dona resposta a la

socletat actual

Usuaris habituals d’internet (2010)
Poblacio internauta Poblacio internauta
a Catalunya de 12 a 15 anys
63,7% 92,4%

Usuaris de xarxes socials (2010) Usuaris de xarxes socials (2010)

Percentatge Percentatge joves
a Catalunya de 12 a 15 anys

24,3% 62,0%


dades_total_internautes_catalunya/usuaris_habituals.html
dades_total_internautes_joves/usuaris_habituals.html
dades_xarxes_total_catalunya/usuaris_habituals.html
dades_xarxes_joves_catalunya/usuaris_habituals.html

1. Centrar -se en les
Interaccions
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Serveis
educatius
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1. Centrar-se en les interaccions
Centrar I'analisi en “els punts de
contacte"” entre 'Administracio
publica i els ciutadans amb I'objectiu
d'identificar les necessitats ce nous

o millors serveis pablies.
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sqw@s
sanitaris

servels
d'informacio
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2. Treballar en xarxa
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Creixement e -Catalunya

Evolucion e-Catalunya

Comunidades de préactica (CoP) Usuarios

2007: 326 2007: 4.736
2009: 1.325 2009: 16.999
Enero 2010: 1.485 Enero 2010: 19.674

e-Catalunya tiene unos
1.000 usuarios nuevos cada mes.

€
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-Catalunya
Fomentar la innovacioé de
I'administracio electronica per
mitja de les comunitats de practica

e-Catalunys: plalorma por 8 %8 comunials de peactica de g Genamaitat

Usuaris Set-09 5E




3. Industrialitzar
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...components del joc d’eines
de C3Cat...

,

1 Serveis generals d’'Internet 2
- GECCY sisterna de gestid de continguts corporatius -
- BIG: mitjans corporatius | basa de dades d'imatgas
- Motor de cerca de Gencat: motor de canca corporativ basat

an Google
- Butlleting dinformacid Gencat: gina de gestid | emviament
de butlizting informatius
- Blogs de Gencat: aplicacid adaptada basada en Wordpress
- Formularis de Gancat: aplicacid de recollida de dades en

linia =
=

2 Oficina virtual d'atencié al ciutada

- Sistema dinformacid d'atencid ciutadana: base da dades de
cortinguts connectada amb llocs web corporatius | sanveis
multicanal | integrada en ells

- Base de dades de recursos plblics: base de dades sobre
ascoles, cantres de salut, comissanes de policia, poliespor-
tius, ete. de tot Catalurya

- Sarvels generics sstema per iniciar procediments, servals
didenitificacid i autenticacid, cites digitals, carpetas per-
sonals de ciutadans | companyies, inser poions, centra de
cortacte, natificacions, comentans dels uswvaris | farmulans
de quaixa ﬁ

3 Mobilitzar avaluadors i donar-los

suport

- e-Catalunya: plataforma de col-laboracid per a comunitats
de practica (SdP)

- GECOpedia: consells | trucs per ala gestid de continguts

- Sarvel d'assisténcia intern de GECO: informacio, tarifacid da
servais illista de comau

- CGentre de suport de Gencat: marcador per a treballs en curs

4 Sistema de mesura i eines

de mesura de la qualitat

- Aralitica de Gencat

- Intel-liggncia emprasanal de Gencat

- Eina dintel-ligéncia empresarial del centre d'atancid telafi-
nica

- Alertes dal transit del web i incidéncias del centre d'atencid
telefinica

5 Serveis de telefonia

- Centre d'atencid telefonica 012:

- Migsatge gravat

-ACD [distribuidor automatic de tnucades)

- CTl fintzgracid de talefonia | informatica)

- TT3 [text & parla)

- VR iresposta de vel interactiva)

- Servels d'operador personalitzat

- Sistema de trucades de registre | qualitat

- Servels mobils: SMS 1 base de dades dintegracid

6 Cartografia:
- Guies de camars de Catalunya, imatges per satéllit| escalat

de mapes

7 Serveis nous (fase de proves)
- T- Gowvem (s2rveis de TOT)
- Gencat 30 (pataforma de simulacid oberta)
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Disseny Tramits

e N
Cerca k{
Llenguatge natural, Claus, Temes, Guies..

Serveis Gen rics doAt

Informacié de Tramits

* Registre general « Cita prévia

* Identificacio » Seguiment de Gestions i Tramits
* Signatura Digital « Carpeta Personal

* Validacions « Notificacions Electroniques

* Que fer quan

» Especials

Serveis subjectes a identificacié
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http://tienda.vodafone.es/do/catalogo/moviles/ficha?s=todos&p=402882720a501d2f010a5083b70e0004
http://www.agefotostock.com/age/castellano/enim01.asp?foto=3954108&light=&foto_clave=HMR-1655_0107
http://www.shutterstock.es/pic-3604807-a-side-view-of-a-mp-player-with-head-phones.html
http://www.shutterstock.es/pic-3444208-silver-isolated-laptop.html

Govern electr nic mitjaﬁﬁ@ant
Ciutadana @
( Convergéncia dels serveis en el nivell d’atencié ciutadana )
Ciutadania
Tlrl"l:fal:;ﬁrlﬁal:ll:l P io
@@ o tra
1. Servei 2. Servei 3. Serveis
directe mitjangat especifics
d’atencio
Innovacio N : Treball en xarxa

—
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Baproducc fébrica CICAT
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Industrialitzacié

—

Organitzacio d’atencio
ciutadana multicanal

Fla da produccio ||
& BRVEiS
dinformasic

Sistema
de mesura

Gestio interna del servei public
Departaments de 'Administracié publica
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4. Prestar serveis, comunicar,
medir

4. Seguiment de la utilitzacio dels serveis
Prestacio de serveis publics a gran escala
integrant I"observacio objectiva mltjangam
metriques especifiques i el feedback dels
ciutadans.

= o Prestacio
@@

Prestacié

ﬂ?ﬁﬁ?@

Pla de o -m-
produccid é. 2
de serveis 2 ()
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Infomacio global i local

twibber Home Profile Find

What are you doing?

Latest: Google v los medios, posibles aliados hitp: /inyurl.comipcksgj 23

days ago update

Real-time results for #iranelection ~ NI
killbutton Thanks @frontiineblog! Th Rodall a_info

coverage http:/hit ly/r3gdi - Zlranel A )
El estado de la red de Cercanias en tiempo real

less than 10 seconds ago from web

Depthrot Revolutionary Guard Cons  Redaliadnfe ofrece en tiempo real la informacion sokre el

http:#/english aljazeera NeUNews/mid  servicio de Cercanias gque aportan los ususrios via Twitter.
Ziranelection

less than 20 seconds ago from web Puede seguir lss incidencias desde esta web o via las
diferentes cuentas de Twitter. Tambign oz animamoz & informar
eranshahr msnbc, well done del estado de la red uzandao los tags =001, Frod?, Fod3,

http:/Awew.msnbc.msn.com/id/22425
Ziranelection #tehran #world cup
less than 20 seconds ago from web [+info]

Ultima hora a Rodalies

hace 1 minute  Ara informen gue bi ha untren averiat & la
linia Zrod? perd no sabem guan vindrd, vis @ramonforns

zrodd, FodT | Hgevall, Fgcello en Twitter.

Rodalies R1

Malins de Rei - Matard - Maganet

hace 52 minutaz  De Glaries a
Corneld en menys de mitja hora. De
potta a porta, en catxe privat segur
gue no ho hauria aconseguit =1 odl
(ol de diccionari) via @oariolferran

hace 1 hora  De Glaries a Cornelld en
menys de mitjd hora. De porta a porta,
en cotxe privat sequr gue te no té ho

aconseguexi. = odl via @oriclferran


http://www.periodismociudadano.com/2009/06/16/el-fracaso-de-las-elecciones-en-iran-reafirma-el-triunfo-del-periodismo-ciudadano-y-twitter/

Meés audiovisual

Video Library

Wide

[crteria TE Ideas worth ~ Themes
- o 7 b Talks
Most Viewed (All Time) On Health 7 Wellness 7 Relationships sp e . e
Popularity Instructional | Lectures Informational

Joining TED

Member Profiles

> Most Viewed

Talks Isabel Allende: Tales of passion

Filmed Mar 2007, Posted Jan 2008

how-to stimulate the

ﬂ, Ajuntament de Barcelona English

BARCELONA

La ciutat Ajuntament Turisme Negocis Tramits

DIREC S Formacio
v : Tecnologica per
Una cita amb l'avui a Professionals
i el dema de la teva i Empreses

ciutat ned off or an old version of the Adobe Flash Player. Get the latest Flash

Exposicio del 22 Febrer al 27 de
marg.

Futur Edifici Disseny Hub
Barcelona.

Plaga de les Glories.

Vésalweb  Mostra el video I
L]
PER FEINA

tramits Planol ben | 5 Com s'hi va . Transit
i No us perdeu. La Traieu el maxim partit del Una ajuda a 'hora de
informacié cartografica vostre temps. = triar un tinerari per
% de la ciutat - moure-us.
Oficina virtu:

practica ) _

o Agenda Directoris Webs bcn

Lomatia Que, quan i on passa el Els equipaments i espais Tots els webs
que us interessa a de la ciutat municipals ordenats
Barcelona alfabéticament.



http://www.ted.com/talks/lang/spa/sylvia_earle_s_ted_prize_wish_to_protect_our_oceans.html
http://sclipo.com
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El poder de les comunitats

p at l e ntSll ke m e Patients helping patients live better every day.

8_& Patients | U‘ Treatments | :'a Symptoms | [ib Community Q@ Search this site Search » | ? Help

Share Your Experience »

= .;. @& See how easy itis...

Find Patients Like You »
Q&Try it out...

Learn From Others »

Discover the power of many...

e o alskmgxo;
el NW\. 'v::“

=

Join Now (it's free!)

Already a member? Log in




Transparencia, corresponsabilitat

'All malighant neoplasms (exXc. non melanoma) : Incidence >> Males >> Z2003-Ub 3 year

DSR o
(Data ) ( Fiter ) (_Ciear )( Tiotes ) ®RQQ P

Local Authority & | Rate l Av. C0l+'lt Al
Adur 3596 1573 Q
Allerdale 3515 2273 Q
Alnvick 3737 a7 Q
Amber Valley 381 2833 Q

Arun 383 4500 Q
Ashfield q7a 2750 Q
Ashford 3624 2317 Q
Avlesbury Vale 3911 23490 Q
Babergh 4539 2803 Q
Baking & Dagenham 405.3 3243 Q q
Barnet 3543 5817 Q
Barnsley 4334 5723 Q
Barrow-in-Furness 4259 1907 Q
Basildon q078 3717 Q
Rasinastoke & Deang 35872 2357 Q l

Comparison Areas

= England: 407 .2

= North East GOR: 441 6

= Morth West GOR: 437 2

= Yorkshire & Humher GOR: 420.1
. 'fim'e'Sérlies‘E':hart & &

|« |

==
Source: NCIN/APHO/UKACR From Cancer e-atlas fwww.ncin.ora.uk/estlas) 2008

http://www.apho.org.uk/addons/ 49906/atlas.html



http://www.apho.org.uk/addons/_49906/atlas.html
http://www.apho.org.uk/addons/_49906/atlas.html

Nous rols

The Social Media Campaign by Gary Hayes & Laurel Papworth 2008
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No nom®SsS comuni cac.

Actividad de la gripe en Estados Unidos

Estimaciones de la gripe ® Estimaciones de Evolucion de la gripe en Google
® Datos de Estados Unidos

2004 2005 2006 2007 2008 2009

Estados Unidos: datos sobre enfermedades de tipo gripal publicados por los Centros para el Control de Enfermedades de EE.UU..

é


http://www.google.org/flutrends/intl/es/about/how.html
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Dades obertes (Open Data en angles) és una filosofia i una
practica que requereix que certes dades siguin de lliure
acceés per a tothom, sense restriccions de drets d'autor,
patents o altres mecanismes de control. Té un esperit
semblant a un nombre d'altres moviments "Oberts" i a

Open Data / Open Government

comunitats com les de codi obert i de accés obert ( Font:

Wikipedia )

En el sector p¥blic, | Oobjectiu ®:
mitjancant un govern meés transparent, meés eficac i eficient i

gue persegueil xi | a corresponsabili
ciutadania.

LOOpen data tamb® ®s vist com un (¢
economic en el sector dels continguts digitals. (llei de

Reutilitzacio de la informacio del sector publi C)
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olocle El ciutada periodista 0%

About Contact Steal Our Stories l ] SEARCH

Receive our top stories daily

.‘ ) PUBLICA ot I—

journalism in the public interest zipcode IR  subscibe

Sectlons' HotToplcs Bailout Guide Stimulus Gas Drilling Torture Obama Disclosures Injured Contractors ChangeTracker

Tainted Syringes Slipped Past FDA's Watch

by Christina Jewett, ProPublica, and Deborah L. Shelton, Chicago Tribune - June 6, 2009

Homeowners Seeking Gov't Loan Mods

Are Fed Up
Despite a history of complaints, a syringe A rapidly rising rate of foreclosures
manufacturer wasn't thoroughly investigated until threatens to outpace efforts made
after its products were linked to scores of infections under the Obama administration’s
and several deaths. Records reveal a regulatory Making Home Affordable loan

agency unable to aggressively respond to the B

numerous warning signs. Read on...

States’ Unemployment Funds Founder
After Years of Poor Planning

+Update: FDA Responds to Our Story States blame the severe recession

« Interactive Timeline as the cause for their empty

* The Human Cost: Natalie Fullerton, 2; Kyle unemployment insurance trust F

Pacheco, 21 funds, but a closer examination

+ Graphic: More Reports, But Fewer Staff shows underfunding and poor planning as the
main culprit.

Today's Reporting MON | TUE  WED THU | Mave I vestinations
Torture | Do CIA Cables Show Doctors Monitoring Torture?

HEALTH & SCIENCE
FDA Comissioner Responds to Investigation of Agency’s
Oversight of Tainted Syringe Factory

by Christina Jewett , ProPublica - June 6, 2008 10:06 am EDT Our Ultimate Bailout Guide, Tracking Every Dollar
DNA Debacle: How the Gov't Botched the Backlog Crisis

Series | Gas Industry Pushes Back on Regulation of Drilling

Stimulus | For Some Stimulus Contractors, a Blemished Past

The Food and Drug > =
Administration’s newly sworn Injured War Contractors Fight to Get Care From AIG and Other Insurers

commissioner promised a more
agaressive approach to product Breaking on the Web Updated: June 05, 4:36pm

www.propublica.org


http://www.propublica.org/

El clutada usuari de serveis

IWANTGREATCARE.org

Choose the very best care for you and your family

Great care: Search for it and rate it

Great doctors

Find GPs and hospital specialists
across the UK

Great nursing homes

Find a nursing or residential home
near you, or anywhere in the
country

Great medicines

W

Rate and review your medicine, read
what others say

Great care for...

Paediatrics
Dr Wandu Thalange 100%
Dr Robert Heuschkel 100%

General Practice
Dr Richard Sherriff 100%
Dr Sharon Mullan 100%

Cardiology
Dr Howard Why 100%
Dr Rodney Stables 100%

Real-time, granular experience
data for PCTs and acute trusts

iWantGreatCare is dedicated to
supporting PCTs and acute Trusts
collect, analyse and understand patient
experience in real-time - and then
working with you to ensure continuous
impravement in the experience of all
patients. Inpatients and outpatients,
primary and secondary care - find out
how your organisation can deliver annual
improvement in patient experience

Find auit mnre

Experience Matters
The WantGreatCare Blog

Standardisation should be standard
Engaging the public in healthcare policy
Why do it? And what are the challenges?
BMJ: "demand for online health
information unstoppable”

Mid Staffordshire - why was nobody
listening to the patients?

Helping charities harness their members
voICes

Gordon Brown embraces web-rating of
healthcare

www.iwantgreatcare.org



http://www.iwantgreatcare.org/

ciutada participant actiu

Tom Steinberg
| MySociety.org
a Gran Bretanya

Help us to make more

=0 useful things.
Lorg B Donate to mySociety

S.:Clety..

ﬂ?ﬁﬁ?@

Help us to mzke mors
. useful things.
¥  Donate to nmySociehy

Home Projects Hireus Getinvolved Blog About us

Home Projects Hireus Getinvolved Blog About us

About Tom Steinberg

Tom is the director of mySociety. He can be contacted at tom@mySociety.org.

Tom has set up this page mainly to help people who are asking for “a few words of about who you are”, Here you
go - stick the following in your conference brochure and... whammeo! instant civic geek cred.

“Tom Steinberg is the founder and director of mySociety, a non-profit, open source organisation that runs many of
the best-known democracy websites in the UK. These include the Parliamentary transparency website
TheywaorkForyou and the somewhat self-explanatory FixMyStreet. mySociety’s missions are to build websites which
give people simple, tangible benefits in the democratic and community aspects of their lives, and which teach the
public and voluntary sector how they can use technology better to help citizens. Tom's role in mySociety is mainly to
go to conferences, come up with ideas for websites, and buy our staff and lovely volunteers as much food as they
can eat.”

By trade Tom was a policy analyst and general wonk who mainly cut his teeth at the Prime Minister's Strategy Unit
from 2001 to 2003. He grew up in Oxford, and lives in Whitechapel, East London.

co-authored with Ed Mayo and the Strategy

o help the UK government understand the value it
has locked in datasets, and the help that can be done for citizens by simply being willing to go into and answer
questions in places like Netmums and MoneySavingExpert. Following the publicaton of economic analysis
commisioned by the review, Tom is convinced of the urgent need for substantial reform in the provision of public
sector information from organisations like the Ordnance Survey.

it involved

Society is built on volunteers; from simple things,
playing a game to help us make sense of video

m the House of Commaons, or reporting a broken
iing slab, to building a new service with our data or
ping us look after one of our websites.

just joining our discussion groups and telling us
w to make stuff better.

2 what you could do »

Hello! We are mySociety — we run most of
the UK's best known democracy websites.
Using our services, 200,000 people have written to their
MP for the first time, over 8,000 potholes and other broken
things have been fixed, nearly 9,000,000 signatures have
been left an petitions to the Prime Minister, and at least 77
tiny hats have been knitted for charity.

View all our projects »

Hire us

If you work in the public, private or third sector, and
are trying to adapt to the new world of citizens
empowering themselves through the internet,
mySociety can help you by building sites, consulting,
or helping you to make plans.

We've worked for No1d, the BBC, and Google, and
we'd love to work for you.

Find out more »
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